
 
THE GRIEVANCE REDRESSAL CELL (GRC) 

OBJECTIVES 

The objective of the Grievance Cell is to develop a responsive and accountable attitude 

among all the students, parents and staffs in order to maintain a harmonious educational 

atmosphere in the institute. A Grievance Cell should be constituted for the Redressal of the 

problems reported by the Students of the College with the following objectives: 

 

➢ Strengthening bonds:  The GRC aims to strengthen the bond between students and the 

institution.  

➢ Providing facilities: The GRC aims to provide students with facilities to maintain a 

convenient learning environment.  

➢ Resolving grievances: The GRC aims to resolve grievances within a reasonable time.  

➢ Encouraging open communication:  The GRC aims to encourage students to express their 

grievances freely and frankly.  

➢ Promoting a harmonious environment:  The GRC aims to promote a harmonious 

educational environment among the students.  

➢ Preventing unfair practices:  The GRC aims to prevent non-transparent or unfair 

practices.  

➢ Advising students:  The GRC aims to advise students on their duties and responsibilities 

to access benefits due under the policies.  

➢ Upholding the dignity of the College by ensuring strife free atmosphere in the College 

through promoting cordial Student-Student relationship and Student-Teacher relationship 

etc.  

➢ Encouraging the Students to express their grievances / problems freely and frankly, 

without any fear of being victimized.  

➢ Suggestion / complaint Box is installed in front of the Administrative Block and also 

GRC cell in which the Students, who want to remain anonymous, put in writing their 

grievances and their suggestions for improving the Academics / Administration in the 

College.  

➢ Advising Students of the College to respect the right and dignity of one another and show 

utmost restraint and patience whenever any occasion of rift arises.  

➢ Advising all the Students to refrain from inciting Students against other Students, 

Teachers and College administration  

➢ Advising all staffs to be affectionate to the Students and not behave in a vindictive 

manner towards any of them for any reason.  


